
Pay Direct Taxes, GST 
and Customs Duty
instantly with Kotak 

• Instant • Seamless • Secure



TAX PAYMENTS
MADE SIMPLE 
WITH KOTAK!

Paying taxes got a whole lot easier. With Kotak, you can pay your 
Direct taxes, GST, and Customs Duty instantly and seamlessly.

No cumbersome paperwork, waiting in lines or filling multiple tax 
challans. Pay your taxes online with Kotak as your payment 
partner, whether it's the payment of TDS/TCS, Demand payments, 
26 QB (TDS on Sale of Property), 26 QC (TDS on Rent of Property), 
26 QD (TDS on Payment to Resident Contractors and 
Professionals), Self -Assessment or Advance Tax on the Income 
Tax e-Filing portal, paying GST on the GST portal, or Customs Duty 
on the ICEGATE portal.

The step-by-step guide will help you streamline your tax payments 
with lot of ease.  

DIRECT TAX

CUSTOMS DUTY

GST



CUSTOMS
DUTY

GOODS
AND
SERVICES 
TAX (GST)

DIRECT
TAXES

Click the Tab 
to know how 
to pay taxes 

Pay with Kotak Payment Gateway 
(Debit/Credit Card, UPI & International Credit Card)

Pay at Kotak Branch 

Download challan receipt 
from e-Filing portal

Register TAN on the Income 
Tax e-Filing portal 

Pay on Income Tax e-Filing portal

e-Filing of Tax return

Pay with Kotak Net Banking account

Pay with Kotak Payment Gateway 
(Debit/Credit Card or UPI)

Download challan receipt from
GST portal

Pay with Kotak Net Banking account



DIRECTLY ON
THE INCOME
TAX E-FILING

PORTAL

How to pay Direct Tax 
instantly on the new 
Income Tax e-Filing portal?

Click here to watch 
Demo Videos 

Click to go to
Menu Page

1

https://www.youtube.com/playlist?list=PLVveGnqgnr-n_qhma1ksWRJZF_t8Hwms1


XXXXXXXXXXX

Visit the Income
Tax e-Filing portal

https://eportal.incometax.gov.in
/iec/foservices/#/login

Login to the new e-Filing portal 
with PAN/ TAN & Password 

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 2



Click on E-Pay Tax 
from the e-File menu 

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 3



Click on 
New Payment 

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 4



Select the tax payment 
to be made XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 5



XXXXXXXXXXX

Fill in the required 
details like Assessment 
Year, Type of Payment 
(Minor Head) 

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 6



Enter Tax 
amount details

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 7



Verify the Amount & 
Click on Pay Now

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 8



XXXXXXXXXXX

Select Kotak as your preferred 
bank on the Payment Page

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 9



Log in to the Kotak 
Account on redirection

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 10



Select the Account to be Debited 
& Make Payment XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 11



Payment is complete! 
Download/View the 
Payment acknowledgement

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 12



One will be re-directed to 
the e-Filing portal, to 
download the challan �

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 13



In case of a Maker-Checker 
process in the Kotak 
Account, Checker should 
approve the transaction on 
Kotak Net Banking 

XXXXXXXXXXX XXXXX XXXXX XXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 14



Once the payment is 
complete, Download the 
Challan Receipt which 
includes BSR Code, Challan 
No., Tender Date for e-Filing

XXXXXXXXXXX XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Income Tax e-Filing portal 15



DIRECT TAX

DIRECT TAX

Under Pre-login section, customers can make Tax Payment for 

PAN /TAN maximum of 5 Transactions. To make unlimited 

transactions, customers should Login to the e-Filing portal. 

Important Note 

Click to go to
Menu Page

16



PAY DIRECT TAX
- VIA KOTAK
PAYMENT 
GATEWAY

How to pay Direct Tax via 
Kotak Payment Gateway?

Click here to watch 
Demo Videos 

Click to go to
Menu Page

17

https://www.youtube.com/watch?v=qsN2vpNUo2Y


XXXXXXXXXXX
Visit the Income 
Tax e-Filing portal

https://eportal.incometax.gov.in
/iec/foservices/#/login�

Log in to the new e-Filing portal 
with PAN / TAN & Password 

Click to go to
Menu Page

Direct Taxes : Kotak Payment Gateway 18



XXXXXXXXXXX
XXXXXXXXXXX

Click on E-Pay Tax from 
the e-File menu 

Click to go to
Menu Page

Direct Taxes : Kotak Payment Gateway 19



Click on
New Payment 

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Kotak Payment Gateway 20



XXXXXXXXXXX

Select the tax payment 
to be made 

Click to go to
Menu Page

Direct Taxes : Kotak Payment Gateway 21



XXXXXXXXXXX

Fill in the required details 
like Assessment Year, Type 
of Payment (Minor Head) 

Click to go to
Menu Page

Direct Taxes : Kotak Payment Gateway 22



XXXXXXXXXXX

XXXXXXXXXXX

Enter Tax amount details, 
Verify the amount & Click on 
Pay Now

Click to go to
Menu Page

Direct Taxes : Kotak Payment Gateway 23



XXXXXXXXXXX

XXXXXXXXXXX

On the Payment Page, 
Choose Kotak Payment 
Gateway and Kotak 
Mahindra Bank  

Click to go to
Menu Page

Direct Taxes : Kotak Payment Gateway 24



XXXXXXXXXXX

Click on
Pay Now 

Click to go to
Menu Page

Direct Taxes : Kotak Payment Gateway 25



XXXXXXXXXXX

Choose from the multiple 
payment options like 
Credit/ Debit Card, 
Net Banking, UPI or 
International Credit Card

Click to go to
Menu Page

Direct Taxes : Kotak Payment Gateway 26



XXXXXXXXXXX
XXXXXXXXXXX

Your payment is 
successful! 

Click to go to
Menu Page

Direct Taxes : Kotak Payment Gateway 27



PAY DIRECT
TAXES AT KOTAK

BRANCH

How to pay Direct Tax over 
the counter at Kotak Branch?

Click to go to
Menu Page

28



XXXXXXXXXXX
Visit the Income
Tax e-Filing portal

https://eportal.incometax.gov.in/
iec/foservices/#/login

Log in on the new e-Filing portal 
with PAN/ TAN & Password 

Click to go to
Menu Page

Direct Taxes : Kotak Branch 29



Click to E-Pay Tax from 
the e-File menu 

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Kotak Branch 30



Click on
New Payment 

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Kotak Branch 31



Select the Type
of Payment XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Kotak Branch 32



Fill in the Assessment Year, 
Type of Payment (Minor)

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Kotak Branch 33



Enter Tax 
payment details XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Kotak Branch 34



Click on
Continue

Click to go to
Menu Page

Direct Taxes : Kotak Branch 35



XXXXXXXXXXX

On the Payment Page Choose the 
Pay at Bank Counter Option

Click to go to
Menu Page

Direct Taxes : Kotak Branch 36



Choose Kotak as your 
payment partner 

Click to go to
Menu Page

Direct Taxes : Kotak Branch 37



The Challan form has been 
generated successfully. 
Download and print a copy of 
the challan form, visit Kotak 
Branch to make Payment 

Click to go to
Menu Page

Direct Taxes : Kotak Branch 38



Present the Challan Copy to 
the Kotak Branch teller for 
making the �payment Over the 
Counter in Cheque, Cash or 
Demand Draft 

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX
XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Kotak Branch 39



DOWNLOAD
CHALLAN

RECEIPT FROM
E-FILING
PORTAL

How to Download Challan 
receipt from e-Filing Portal?

Click to go to
Menu Page

40



Visit the Income
Tax e-Filing portal

https://eportal.incometax.gov.in/
iec/foservices/#/login

Log in to the new e-Filing portal 
with PAN/ TAN & Password 

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Download Challan Receipt 41



Click on E-Pay Tax 
from the e-File menu 

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Download Challan Receipt 42



Click on Challan Status 
enquiry(.CSI) file. Enter the 
payment date range and 
Click on Filter and Download 
the Challan Receipt.

Click to go to
Menu Page

Direct Taxes : Download Challan Receipt 43



The downloaded challan receipt 
includes BSR Code, Challan No., 
Tender Date for e-Filing.

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : Download Challan Receipt 44



REGISTER TAX
COLLECTION 
NUMBER ON 

E-FILING 
PORTAL 

How to register Tax Collection 
Number (TAN) on the Income 
Tax e-Filing portal?

Click to go to
Menu Page

Click here to watch 
Demo Videos 

45

https://www.youtube.com/playlist?list=PLVveGnqgnr-n_qhma1ksWRJZF_t8Hwms1


Visit the Income
Tax e-Filing portal

www.incometax.gov.in

Register on the e-Filing portal. 
Click on Others, Select “Tax 
Deductor and Collector” in the 
Category and enter TAN of the 
Organization and Click on 
Validate & Continue 

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 46



Click on
Go To Traces

Click to go to
Menu Page

Direct Taxes : TAN registration 47



You will be redirected to 
Traces Portal. Log in with 
your User ID, Password and 
TAN for Deductor, Enter the 
Verification Code and
Click on Log in 

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 48



Click on Register at e-Filing 
Site from Quick Links 

XXXXXXXXXXX

XXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 49



Take a note of the TAN of 
Organisation, PAN of 
Organisation & PAN of 
Authorised Person.
Click on Redirect 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 50



Enter PAN of Organisation 
and Organisation Name. 
Click on Continue

XXXXXXXXXXX XXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 51



Click on Residential Status, 
Fill in your PAN, Full Name, 
Date of Birth, Gender and 
Continue 

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 52



Enter your Primary Mobile 
Number, Email ID 

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 53



Enter your Postal Address 
Details and Click on Continue 

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 54



Enter the Mobile OTP, Email 
OTP and Continue

XXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 55



Verify
the Details 

XXXXXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 56



Click on
Confirm 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXX
XXXXXXXXX

XXXXXXXXXXXXXXXXXXXXX
XXXXXXXXX

XXXXXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 57



Set Password, Confirm Password 
and Click on Register 

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 58



The Registration is now Complete! 
The next step is to Approve the 
TAN - Click on Go to Home Page

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 59



Log in to the Page with the PAN 
of the Organisation, Enter 
Password and Click on Continue

XXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 60



Go to Pending Actions,
Click on Worklist and Continue 

XXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXX

XXXXXXXXXXXX XXXXXXXXXXXX

XXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 61



Click on
Approve 

XXXXXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX
XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 62



TAN is now successfully 
registered and authorised for 
Log in on the Income Tax 
e-Filing portal 

XXXXXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 63



Now conveniently Login using 
the TAN, make payments and 
Download challans with ease! 

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : TAN registration 64



Click to go to
Menu Page

E-FILING OF
TAX RETURN

How to e-File tax return on the 
Income Tax e-Filing portal?

Click here to watch 
Demo Videos 

65

https://www.youtube.com/playlist?list=PLVveGnqgnr-n_qhma1ksWRJZF_t8Hwms1


Log in to the Income Tax 
e-Filing portal 

https://eportal.incometax.gov.
in/iec/foservices/#/login

Enter User ID

XXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : E-Filling 66



Click to go to
Menu Page

Direct Taxes : E-Filling

Go to e-File, Click on e-Pay tax XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

67



Go to
Payment History

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : E-Filling 68



Enter Date
Range only  

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX XXXXXXXX

XXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : E-Filling 69



.CSI file is 
downloaded 

Click to go to
Menu Page

Direct Taxes : E-Filling

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX
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Select Form
XXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : E-Filling 71



Fill the form

XXXXXXXXXXXXX XXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXX

XXXXXXXX

Click to go to
Menu Page

Direct Taxes : E-Filling 72



Fill the Particulars XXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : E-Filling

XXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXX

XXXXXXXXXXXX

XXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXX

XXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXX

73



Add Challan

Click to go to
Menu Page

Direct Taxes : E-Filling

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX XXXXXXXXXXXXX XXXXXXXXXXXXX

XXXXXXXX
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Fill the Annexure

Click to go to
Menu Page

Direct Taxes : E-Filling

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX
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XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXXXXXX XXXXXXXXXXXXX XXXXXXXXXXXXX

XXXXXXXXXXXXXXXX

XXXXXXXX

XXXXXXXX XXXXXXXX

XXXXXXXX

XXXXXXXX XXXXXXXX XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX

XXXXXXXXXXX
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Click on Create File

XXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : E-Filling

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

76



Upload .CSI file and 
Error/Upload Path

Click to go to
Menu Page

Direct Taxes : E-Filling

XXXXXXXXXXXXX XXXXXXXXXX

XXXXXXXXXX

XXXXXXXXXX

XXXXXXXXXX
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Validate the files

Click to go to
Menu Page

Direct Taxes : E-Filling

XXXXXXXXXXXXX XXXX

XXXX

XXXX

XXXX
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File Validated successfully

XXXXXXXXXXXXX

Click to go to
Menu Page

Direct Taxes : E-Filling 79



After successful filling .FVU 
file is generated

Click to go to
Menu Page

Direct Taxes : E-Filling 80



PAY GST WITH
KOTAK NET
BANKING
ACCOUNT

How to make tax payments on the 
GST portal via Kotak Net Banking?

Click here to watch 
Demo Video

Click to go to
Menu Page

81

https://www.youtube.com/watch?v=Wfsg90JT2m4


Visit the GST portal

www.gst.gov.in

Click on Log in at the 
top right of the screen

Click to go to
Menu Page

Goods and Services Tax: Kotak Net Banking Account 82



Log in using your 
valid credentials

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

Click to go to
Menu Page

Goods and Services Tax: Kotak Net Banking Account 83



Click on Services, go to 
Payments and Create Challan

XXXXXXXX XXXXXXXX XXXXXXXX XXXXXXXX

XXXXXXXXXXXXX
XXXXXXXXXXXXX

Click to go to
Menu Page

Goods and Services Tax: Kotak Net Banking Account 84



Select the reason for challan 
and click on Proceed

XXXXXXXXXXXXX

XXXXXXXXXXXXX

Click to go to
Menu Page

Goods and Services Tax: Kotak Net Banking Account 85



Enter the GST amount under 
various sub-heads

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

Click to go to
Menu Page

Goods and Services Tax: Kotak Net Banking Account 86



Select E-Payment mode and 
click on Generate Challan

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

Click to go to
Menu Page

Goods and Services Tax: Kotak Net Banking Account 87



Challan is successfully 
generated with CPIN number 
and other details

XXXXXXXXXXXXX
XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX XXXXXXXXXXXXX

XXXXXXXXXXXXX XXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Goods and Services Tax: Kotak Net Banking Account 88



Select Kotak Mahindra Bank 
under Net Banking, accept 
Terms & Conditions and then 
click on Make Payment

Click to go to
Menu Page

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

XXXXXXX

Click to go to
Menu Page

Goods and Services Tax: Kotak Net Banking Account

XXXXXXXXXXXXXXXXXXXXXX
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You will be redirected to the 
Kotak Net Banking page where 
you need to enter valid login 
credentials

Goods and Services Tax: Kotak Net Banking Account

Click to go to
Menu Page

90



Enter Dynamic Access Code 
and click on Secure Login

Click to go to
Menu Page

Goods and Services Tax: Kotak Net Banking Account 91



Select the account to be 
debited and click on Proceed

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX XXXXX

Click to go to
Menu Page
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View and verify all the details 
and click on Make Payments

XXXXXXXXXXXXX

XXXXXXXXXXXXX

Click to go to
Menu Page
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The status of the transaction 
will reflect along with other 
details. View or download a 
copy of the receipt if needed

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

Click to go to
Menu Page
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Your payment is 
successfully completed!

XXXXXXXXXXXXX

Click to go to
Menu Page
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GST

GST

In case of a Maker-Checker transaction, 
follow these steps once logged in to the 
Kotak Net Banking page

Click to go to
Menu Page
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Maker needs to select 
Account to be debited from 
and Authorisation Rule and 
then click on Proceed

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXX

Click to go to
Menu Page
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Verify the details and click 
on Make Payments

XXXXXXXXXXXXX

XXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Goods and Services Tax: Kotak Net Banking Account 98



Once the Maker has 
completed the transaction

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXX

Click to go to
Menu Page
Click to go to
Menu Page
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The checker must further 
approve the transaction 
before Challan Expiry

Click to go to
Menu Page
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To approve the transaction, 
Checker must log in to 
Kotak Net Banking 

XXXXXXXXXXXXXXXXX

Click to go to
Menu Page

Goods and Services Tax: Kotak Net Banking Account 101



Click on Payments and 
under the eTax section go 
to Approve

Click to go to
Menu Page

Goods and Services Tax: Kotak Net Banking Account 102



Select the Date Range, Entity 
and Payment Type.
Select the challan/s to be 
approved and click on Approve

XXXXXXXXX XXXXXXXXX XXXXXXXXXXXXXXX

Click to go to
Menu Page
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Then click Confirm 
as a final step

XXXXXXXXX XXXXXXXXX XXXXXXXXXXXXX XXXX

Click to go to
Menu Page
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The checker has 
completed approval and 
payment is now complete!

Click to go to
Menu Page
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You can login to the GST 
portal and check the 
details of the challan under 
Challan History

XXXXXXXXXXXXX
XXXXXXXXXXXXX

Click to go to
Menu Page
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PAY GST WITH
KOTAK PAYMENT

GATEWAY 

How to make tax payments on the GST 
portal via Kotak Payment Gateway?

Click here to watch 
Demo Video

Click to go to
Menu Page

107

https://www.youtube.com/watch?v=zl3OgYegM_c


Visit the GST portal on 
www.gst.gov.in

Click to go to
Menu Page
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Log in using your valid 
credentials

Click to go to
Menu Page

Goods and Services Tax: Kotak Payment Gateway

XXXXXXXXXXXXX

XXXXXXXXXXXXX
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XXXXXXXXX

XXXXXXXXXXXXXX
XXXXXXXXXXXXXX

XXXXXXXXX XXXXXXXXX XXXXXXXXX

Click on Services, go to 
Payments and Create Challan

Click to go to
Menu Page

Goods and Services Tax: Kotak Payment Gateway

XXXXXXXXXXXXX
XXXXXXXXXXXXX
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Select the Reason for Challan 
and click on Proceed

Click to go to
Menu Page

Goods and Services Tax: Kotak Payment Gateway

XXXXXXXXXXXXX
XXXXXXXXXXXXX
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XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

Enter the GST amount 
under various sub-heads

Click to go to
Menu Page
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XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

XXXXXXXXX

Choose E-Payment mode 
and click on Generate Challan

Click to go to
Menu Page
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XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXX

Challan is successfully 
generated with CPIN and 
other details

Click to go to
Menu Page
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Choose from multiple payment 
options such as Credit Card/Debit 
Card or UPI and Select Kotak 
Mahindra Bank

Click to go to
Menu Page

Goods and Services Tax: Kotak Payment Gateway

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX
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XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

Accept the Terms and Conditions 
and click on Make Payment

Click to go to
Menu Page
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Now, you will be redirected to the Kotak 
Payment Gateway page basis your preferred 

payment mode (Credit Card, Debit Card or UPI)

For Credit or Debit Card payments
Note: You have the option to make payments using 

either Kotak cards or cards from other banks

Click to go to
Menu Page



Enter Valid Details and 
Click on Proceed

Click to go to
Menu Page

Goods and Services Tax: Kotak Payment Gateway

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXXX
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Enter Card Details and 
click on Make Payment

Click to go to
Menu Page

Goods and Services Tax: Kotak Payment Gateway

XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXX

XXXXXXXXXXXXXXXXXX
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Authenticate using the One Time 
Password and click on Submit

Click to go to
Menu Page

Goods and Services Tax: Kotak Payment Gateway

XXXXXXXXXXXXXXXXXX
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The status of the transaction will 
reflect along with other details

Click to go to
Menu Page

Goods and Services Tax: Kotak Payment Gateway

XXXXXXXXXXXXXXXXXX
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For UPI payments
Note: You have the option to make payments using either 

Kotak account or any other bank account.

Click to go to
Menu Page



For UPI payments Select BHIM 
UPI and Click on Make Payment

Click to go to
Menu Page

Goods and Services Tax: Kotak Payment Gateway

XXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXXX
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Enter UPI ID and other details, 
and click on Proceed

Click to go to
Menu Page

Goods and Services Tax: Kotak Payment Gateway

XXXXXXX

XXXXXXXXXXXXXXXXXX

XXXXX

124



XXXXXXXXXXXXXXXXXX

XXXXX

XXXXXXX

Open your UPI ID linked mobile 
app to authorise and 
successfully complete the 
transaction

Click to go to
Menu Page
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The status of the 
transaction will reflect 
along with other details

Click to go to
Menu Page

Goods and Services Tax: Kotak Payment Gateway

XXXXXXXXXXXXXXXXXX
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DOWNLOAD
CHALLAN RECEIPT

FROM GST
PORTAL

How to Download Challan 
receipt from GST Portal?

Click to go to
Menu Page
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Log in to the GST portal

Click to go to
Menu Page
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Go to Services > Payments 
> Challan History

Click to go to
Menu Page

XXXXXXXXXXXXXXXXXX XXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXXXXXX
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Click on Download to save 
the Challan

Click to go to
Menu Page

Goods and Services Tax: Download Challan Receipt 130



CUSTOMS
DUTY

How to pay Customs Duty 
via Kotak Net Banking?

Click here to watch 
Demo Video

Click to go to
Menu Page
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https://www.youtube.com/watch?v=aUtykA6SF80


Log in to the ICEGATE 2.0 
e-Payment portal

https://cbicpay.icegate.gov.in/ic
eepay/ 

Input the details in the login 
page 

• Select Duty Type
• Select Document Type
• Select Location
• Identification Number
• Enter Captcha
• Click on the Submit button

Click to go to
Menu Page
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XXXXXXX XXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXX XXXXXXXXXXXXXX

XXXXXXX XXXXXXXXXXXXXXXXXXXXX

XXXXXXX XXXXXXXXXXXXXXXXXXXXX

XXXXXXX XXXXXXXXXXXXXXXXXXXXX

XXXXXXX XXXXXXXXXXXXXXXXXXXXX

XXXXXXX XXXXXXXXXXXXXXXXXXXXX

Select single or multiple 
challans to make the payment 

Click on Confirm Challan

Click to go to
Menu Page
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XXXXXXX XXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXX XXXXXXXXXXXXXX

Click on Pay Now

Click to go to
Menu Page
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Select Kotak Net Banking as 
your preferred payment 
partner, and you will be 
redirected to the Net 
Banking Login page

Click to go to
Menu Page
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Log in to your Kotak Net 
Banking Account

Click to go to
Menu Page
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XXXXXXXXXXXXXXXXXXXXXX

XXXXXXXX

Select the Account to be 
debited

Click on Proceed to complete 
the transaction  

Click to go to
Menu Page
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XXXXXXXXXXXXXX

Click on Make Payments 

Click to go to
Menu Page
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XXXXXXXXXXXXXX

XXXXXXX

XXXXXXXXXXXXXX

XXXXXXXXXXXXXX

XXXXXXXXXXXXXXXX

The transaction is now 
complete

You can Download, Save/ Print 
the payment acknowledgement 
slip

Click to go to
Menu Page
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You will be redirected to the 
ICEGATE 2.0 portal

Click to go to
Menu Page
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Steps for Corporate 
Customers with 
Maker-Checker process 
in Net Banking

Click to go to
Menu Page
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XXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXX

XXXXXXXX

In case there is a 
Maker-Checker facility in the 
payment process, 
• Log in to Kotak Net

Banking, select the Account
to be debited and Verify the
payment details and Click
on Proceed and submit the
transaction

Click to go to
Menu Page
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XXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXX

XXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXX

The transaction will only be 
completed once the checker 
approves the transaction 
before Challan Expiry on the 
same day before 11.00 pm

Please note: All transactions which are not 
approved by 11:00 PM on the same day will 
expire. The transaction will remain pending 
till it is approved by the Checker.

Click to go to
Menu Page
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXXXXXXXXX

Checker Journey : 
• In-order to approve the

transaction, Checker can
Log in to Kotak Net Banking

• Checker can view the
pending transaction by
clicking on “Approve Direct
tax and ICEGATE Customs
duty”

• Approve the pending
transactions before 11.00
pm on the same day

Click to go to
Menu Page
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XXXXXXXXX

Once the transaction is 
approved by the Checker, the 
transaction is complete.

Click to go to
Menu Page
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XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXX

To download the payment 
acknowledge / debit advice:

> Log in to Net banking
> Select Tab Challan /

Transaction details
> Select the date range
> Select the transaction for

which acknowledgement
receipt is required

> Click on the PDF icon to
download the
acknowledgement

Click to go to
Menu Page
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XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX

For Customers who have 
opted for just one person to 
act as both maker and 
checker, its necessary for 
them to ensure that they have 
selected the option to 
self-authorize the transaction 
(as encircled in image)

Click to go to
Menu Page
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Click to go to
Menu Page

Customs Duty

Please Note: Activation of Kotak Net Banking 
service is mandatory to pay your Customs Duty 
online on the ICEGATE 2.0 portal
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Click Here

To know more about 
Tax Payments

*Terms and Conditions Apply

https://www.kotak.com/en/business/taxes.html



