
What is FYN? 

FYN is an enterprise portal exclusive for Business Banking and Corporate clients. The main objective of Kotak 

FYN is to provide customers with a seamless experience in a unified & integrated view across product platforms 

in the area of Account Services, Payments, Collections, Trade and service requests.  

Phase 1 of FYN was launched in 2021 with Trade services and gained immense popularity among corporate users 

owing to the ease and convenience demonstrated by the portal. 

We have now launched Account services and Collections in the same portal with a vision to bring all the corporate 

services under the convenience of a consolidated portal and a single login. 

How to Access FYN? 

You can log in to FYN and experience our best in class portal in 2 different ways 

a. Through the Standard Net Banking Portal that you have been using.

b. Direct Login through Standalone FYN Portal

Login through net banking: 

a. Simply use your net banking credentials to login into net banking

b. Make sure you have switched to the new view in net banking

c. On the left-hand side, under “Services”, click on “FYN”



Direct Login through Standalone FYN Portal 

a. Please click on the below hyperlink or copy paste the link on your web browser -

https://fyn.kotak.com/customer/portal

b. Login into the portal with your net banking credentials

https://fyn.kotak.com/customer/portal


User Manual: 

1. Home

2. Account Services

A. Account Summary

a. All Accounts

b. Most Active Account

c. Favourite Account

d. Group of Accounts

e. Payments and Collections

f. Account Overview

B. Stop Cheque

C. Balance Confirmation

D. Term Deposit Overview

a. Term Deposit

b. Term Deposit Statement

c. Term Deposit Interest Certificate

3. Loans

A. Loans Overview

B. Loan

4. Collection Services

A. Home

B. Collections Overview

C. Payment Gateway

D. POS

E. UPI

F. BBPS

G. Virtual Accounts

H. Cash and Cheque collections



1. Home

● This is your Landing Page.

● You would be able to -

o Have a single view of your Overall Asset and Liabilities Relationship

maintained with the bank.

o Product wise breakup of Asset Products and their outstanding

o Product wise breakup of Liabilities and balances against each.

o Further Drill down of each of the products at the account level.

● User only sees those accounts to which he has access to.

Overall Asset and Liabilities Relationship maintained with the bank on the FYN homepage 



You can further drill down to see the product-wise breakup for assets & liabilities 

You can also personalise the home page by adding any of the widgets like most active accounts/TD/Groups for 

easy reference by clicking on '+' sign next to it. 

Product-wise breakup - Assets 

Product-wise breakup – Liability 



2. Account Services

A. Account Summary

 This provides you direct access to details of all the accounts you maintain with us and have access to.

 You would be able to -

a. See all the accounts you have access to, along with their balances.

b. See the accounts grouped as Most Active accounts.  These are accounts in which you transact more

frequently.

c. Tag your account as Favourite Account and group them separately to be able to access them quickly.

d. Create Groups of Accounts with your own Personalised Group names. This will help you in creating

groups of accounts basis your organisation's setup/requirement. E.g. Region wise, Department wise etc.

e. Payment and Collection You can flag the accounts as payment/collection & view the consolidated

amount of payment transactions/collection transactions across the accounts

f. Account Overview takes you to the old net banking version, which can be accessed for downloading

account statements

B. Stop Cheque

You can stop single/multiple/ range of cheques 



C. Balance Confirmation
You can download the balance confirmation certification for all products (CASATD & Loans) held by the

clients or a specific product or specific account

D. Term Deposit Overview

You will be able to view the list of FDs to the user has access too. Key details like Interest Rate, Maturity

Date & Current Value can be viewed.

a. Term Deposit

You can further view details for a specific FD too. You may further download the TD advice for the

specific TD, too

b. Term Deposit Statement

You can download the deposit statement for the period selected 

c. Term Deposit Interest Certificate

You can download the deposit interest certificate for the quarter selected 



3. Loans

A. Loans Overview

You can view the list of Loans to the user has access too. Key details like Interest Rate, Maturity Date /

Tenure, Disbursed amount, outstanding amount & overdue amount. You have a provision to filter basis 
Loan Type & Maturity Date too

B. Loan

View details for a specific loan too & download the repayment schedule for these loans too



Re-iterating few features which are exclusively added for you in the FYN platform: 

o You can flag a few accounts as favourites & view balances specifically for those accounts

o You can view the most active accounts (basis txn in last 2 days) with their balances

o You can group their account & view the consolidated balances across these groups

o You can flag accounts as payments/collections & view the cumulative debits/credits done in these

accounts

o You can download balance confirmation for all product, specific product/account/loan

o You can stop a cheque, range of cheque or multiple cheques at once

o You can view the details of all loans held with loan specific details

o You can download repayment schedule for a loan

o You can download TD interest certificate & TD statement



4. Collections Services

A. Home

● This is your Landing Page. Click on Collection Services
● Fyn Collections is an integrated and real-time experience covering collections from 8 different 

modes offered by the bank ranging from Payment Gateway, POS, UPI, BBPS, and Virtual 
Account to Cash and Cheque collection.

● Based on the products you have been onboarded for, you would be able to see different menus 
under this tab

B. Collections Overview

● Click on the Collections overview menu, to which you will be given access regardless of the
products availed by you



Collections Services 

● Collections overview gives you a bird’s eye view in a summarised form.
● The table gives you Yesterday's and Today's collections numbers. Please note that the amount

shown here may not the actual settled amount in your current account but will be the switch
level/Deposited/Successful collections amount for your Company through any of these modes.
The actual settlement to the account happens basis the settlement arrangement with the bank

● The default setting of the toggle is “Yesterday”, however, you can switch it to
“Today” as well

● Fyn Collections is a persona-based, which means the user for any corporate will get to see only
the screens and functionalities for which they have been given the access

● Here you will be able to view collections under three categories- Digital collections, Physical
Collections and Direct Collections

● On the right-hand side, you will be able to see a graphical representation of the collections
coming in from different modes

● At the top, you will see the product wise Menus for all products (as highlighted above) only for the
Products availed by you

● Clicking on any one of these will take you to the product-wise summary for these products

Let us explore them one by one 

C. Payment Gateway
● Under payment gateway, get the No. of Transactions for Today and yesterday along with the 

amount
● Also get the number of Successful, Refund and Failed cases as an overview
● Go to the CC avenue merchant dashboard through fyn itself



Collections Services 

● Click on the Graph icon as shown in the picture to view trends on historical collections (This is
available across multiple products)

D. POS

● In POS, Get a cumulative Switch level collection amount for a customised range of dates
● Get the breakup of collections basis the location and terminals



Collections Services 

● Also get the breakup of collections coming from different types of instruments like Domestic
card, International Card, QR code etc

● Click on View Details to get a Location wise breakup on collections

● Click on the Smart filter button to select and freeze columns to customise the view

E. UPI

● In Fyn UPI, get the NPCI switch level collections data for Yesterday and Today
● Download Static QR from fyn in PDF and CSV. Format (Highlighted)
● Get an overall breakup on Count, Successful and failed Transactions



Collections Services 

● Use 3 dots (Elipses) to initiate single and bulk collect requests and view the initiated
Requests in the UPI list

F. BBPS

● Get collections data for both Biller and AI in fyn BBPS



Collections Services 

● Keep track of payment success rates and fetch transaction records with ease
● Click on the Graph icon as shown in the picture to view trends on historical collections
● For offline billers, get an exclusive widget to upload bulk collect files in Xls and CSV format

G. Virtual Accounts

● Get a mode-wise breakup of no. of transactions and amount of collections coming into the virtual 
accounts linked to the current account

● Click on the Graph icon as shown in the picture to view trends on historical collections



Collections Services 

● For the first time, self Create single & bulk Alphanumeric virtual accounts from fyn using
maker and checker workflow

● View list of VA created, Pending for approval, Approved and rejected

H. Cash and Cheque Collections

● Now you can also track your physical collections on fyn at an overview as well as a 
detailed level

● Get deposit level updates in Yesterday and Today level

● Simply click on View details to see the detailed location-wise and pickup-wise
summary and status of each cash and cheque pickup



Collections Services 

With Fyn, you can have a superior and integrated collections experience across products with just a few clicks. 
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