
 

This is an Internal document. 

Kotak Bank x Swiggy Instamart Offer – Credit Cards 

  

Offer: 12% instant discount | Min Order Value: INR 999/- | Max Discount: INR 200/- | Valid on all days. 

Offer valid twice per user per month. Offer valid on select Kotak Credit. 

Description: Offer valid on all days from 9th October 2024- 31st December 2024 

Coupon Code: KOTAKCCIM 

T&C's:  

▪ Applicable only twice per user per month for Credit Cards 

▪ Valid on all days, from 9th October 2024- 31st December 2024 

▪ Valid on select Kotak Bank Credit Cards 

▪ Other T&C may apply. 

Steps to Redeem:  

 

1) Visit Swiggy app/website & select the Instamart section. 

2) Select items of your choice and add them to the cart.  

3) Apply the valid coupon code KOTAKCCIM for Credit Cards on the payment page.  

4) Click on "Make Payment"  

5) Pay using valid Kotak Bank Payment Instrument as applicable basis the offer.  

  

Instamart Standard Terms & Conditions:  

▪ Offer valid for single Instamart bill value only.  

▪ As per regulatory & manufacturer policies, certain items like tobacco, infant food, ghee, milk, 

butter & probiotic drinks categories are excluded from coupon discounts.  

▪ Taxes, Packaging charges, and delivery charges are not covered in the coupon and will need to 

be borne by the customer.  

▪ In case the order is cancelled due to the items unavailable or for any other reason, the coupon 

will be reinstated.  
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▪ Kotak Bank &  Swiggy reserves the right to mutually cancel/ change/modify/add/delete any of 

the terms and conditions of the offer at any time without notice.  

▪ Kotak Bank &  Swiggy reserves the right to mutually terminate the offer at any time without 

notice.  

▪  Swiggy reserves the right to deny honoring the offer on the grounds of suspicion or abuse of 

the offer by any customer without providing the customer any explanation thereof.  

▪ In no event shall  Swiggy be liable for any abuse or misuse of the code due to the negligence of 

the customer  

▪ The services shall be governed by the terms and conditions set out in 

http://www.swiggy.com/terms-and-conditions (incorporated by reference)  

▪ In case of any queries regarding the offer, please email us at support@swiggy.in  

  

Kotak Bank T&Cs:  

 

1) This Offer is made solely and entirely by Swiggy Instamart (“Merchant”) to the customers of 

Kotak Mahindra Bank (“Bank”) holding select Kotak Credit (“Customers”).  

2) Offer is valid on all days from 9th October 2024- 31st December 2024 

3) Participation in this offer is voluntary and free. 

4) The Offer is non-transferable, non-encashable and non-negotiable.  

5) Offer is not valid on Myntra Co-brand Credit cards and Indigo Co-brand Credit Cards 

6) Any Customer eligible for the Offer shall be deemed to have read, understood and accepted 

these terms and conditions, general terms and conditions of the Bank and terms and conditions 

of the Merchant in relation to the Offer before availing the Offer. Bank merely facilitates its 

Customers to avail the Offer and it is in no way concerned or connected in respect of the terms 

and conditions of Merchant  

7) The Bank and Merchant, reserve the right to disqualify any Customer from the benefits of the 

offer if any fraudulent activity is identified as being carried out for the purpose of availing the 

benefits under the Offer.  

8) Bank and Merchant reserve the right, at any time, without prior notice and without assigning 

any reason whatsoever, to add/alter/modify/change or vary all or any of these terms and 
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conditions or to replace, wholly or in part this Offer by another offer whether similar to this 

Offer or not or to extend or withdraw this Offer altogether.   

9) The Bank shall not be responsible or liable in any manner whatsoever for any deficiency or 

inadequacy in the services rendered by Merchant its agents or representatives and the 

Customer hereby understands, acknowledges and agrees not to hold the Bank responsible or 

liable for, any losses, damages, costs, charges, expenses, claims (whether direct or indirect), 

actions or demands suffered by the Customer in relation to availing the benefits under the 

Offer.  

10) The Bank holds out no warranty and makes no representation about the quality, delivery or 

otherwise of the goods and services offered by Merchant. Any issue or dispute or claim arising 

out of or in relation to availing the benefits under the Offer must be resolved by the Customer 

directly with the Merchant by writing to its Customer Care without any reference to the Bank.  

11) The decision of the Bank and Merchant in all matters in connection with and incidental to this 

Offer is final and shall be binding on all persons.  

12) Disputes, if any, arising out of or in connection with or as a result of above Offer or otherwise 

relating hereto shall be subject to the exclusive jurisdiction of the competent courts / tribunals 

in Mumbai.  

13) Offer is available on all days and can be claimed only twice per month, per card and per user.  

Offer cannot be clubbed with any other Offer.  

14) Customers who fail to enter the promo code or using the wrong promo code shall not be eligible 

to avail the Offer. Bank shall, in no way, be liable in the event the Customer fails to enter the 

promo code or uses the wrong promo code resulting in Customer becoming ineligible to avail 

the Offer.  

15) All taxes, duties, levies or other statutory dues and charges payable in connection with the 

benefits of the Offer shall be borne solely by the Customer and the Bank will not be liable in any 

manner whatsoever for any such taxes, duties, levies or other statutory dues and charges.  

16) Offer is applicable only select Kotak Credit Cards on below mentioned bins: 

 

414767, 434668, 356135, 356146, 356147, 356164, 416644, 436388, 436389, 436390, 472739, 

416643, 416645, 416646 

  


