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Peppa Pig Adventure x Kotak Mahindra Bank 

 

Offer: 10% off up to a maximum of Rs. 1,000 on a minimum transaction value of Rs. 3500 on Kotak 
White and Kotak White Reserve Credit Cards for Peppa Pig Theatrical at the following locations on 
BookMyShow, during the offer period. 
 

1. Sophia Bhabha Auditorium, Mumbai 
2. Siri Fort Auditorium, Delhi 
 

 

The offer will be valid from October 28th, 2024 to October 30th, 2024 on a limited number of tickets 

only during Presale period.    

Terms and Conditions of the offer: 

 Offer is valid from October 28th, 2024 to October 30th, 2024 on a limited number of tickets 
only.(“Offer Period”) 

 This Offer is made solely and entirely by Kotak Mahindra Bank Limited (“Kotak/Bank”) to the 
customers of Kotak holding White Credit Card and White Reserve Credit Card issued by the 
Bank 

 The discount is applicable only for Primary Cardholders. 
 The Bank may at its own discretion stop the discount offer. 
 The Offer is non-transferable, non-encashable and non-negotiable. 
 The Offer cannot be clubbed with any other ongoing offer or voucher code or with any other 

promotion in a single order / transaction 
 The Bank holds out no warranty and makes no representation about the quality, delivery or 

otherwise of the goods and services offered by BookMyShow Live Private Limited 
(“BookMyShow”) as stated in the Offer. Further, the bank does not hold any responsibility or 
authority in ensuring that the event mentioned in the Offer occurs on time on the stated date 
and Venue as stated above. The Customer hereby understands, acknowledges and agrees not 
to hold the Bank responsible or liable for, any losses, damages, costs, charges, expenses, 
claims (whether direct or indirect), actions or demands suffered by the Customer in relation 
to availing the benefits under the Offer. 

 The event tickets will be given only as per availability, on first come first served basis booked 
through our official partner BookMyShow.  

 Offer valid only on tickets and maximum 10 tickets can be booked per transaction. 
 Discount is allowed on only one transaction per card. Any discounts received on other 

transactions will be charged back to the Customer. 
 The Bank shall not be responsible or liable in any manner whatsoever for any deficiency or 

inadequacy in the services rendered by the BookMyShow, its agents or representatives and 
the Customer hereby understands, acknowledges and agrees not to hold the Bank responsible 
or liable for, any losses, damages, costs, charges, expenses, claims (whether direct or indirect), 
actions or demands suffered by the Customer in relation to availing the benefits under the 
Offer.  

 Any person availing the offer shall be deemed to have read, understood & accepted the terms 
and conditions set by Bank in connection with the Offer and the general terms and conditions  
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of the Bank. Bank merely facilitates its Customers to avail the Offer and it is in no way 

concerned or connected in respect of the terms and conditions of BookMyShow  

 Participation in this Offer is voluntary. 
 The Bank reserves the right to disqualify any Customer from the benefits of the Offer if any 

fraudulent activity is identified as being carried out for the purpose of availing the benefits 
under the Offer. The Bank reserves the right to select the Customers deemed as qualifying 
customers in order to be eligible for availing the benefits of the Offer Stated  

 Bank reserves the right, at any time, without prior notice and without assigning any reason 
whatsoever, to add/alter/modify/change or vary all or any of these terms and conditions or 
to replace, wholly or in part this Offer by another offer whether similar to this Offer or not or 
to extend or withdraw this Offer altogether. 

 The decision of the Bank in all matters in connection with and incidental to this Offer is final 
and shall be binding on all persons. 

 Disputes, if any, arising out of or in connection with or as a result of above Offer or otherwise 
relating hereto shall be subject to the exclusive jurisdiction of the competent courts / tribunals 
in New Delhi. 

 

Terms and Conditions of Book My Show:  
 

EVENT GUIDELINES 

● By accepting, holding or using a ticket, you acknowledge that you have read, understood, accepted 

and agreed to the full terms and conditions. 

● This ticket is issued according to the rules and regulations of the event organiser and the 

management of the venue and the ticketing company. 

● Rights of admission are solely reserved with the organiser. 

● Age limit: 2+. 

● All kids between the ages of 2 and 15 must be accompanied by an adult. 

● No children in arms permitted. 

● The organiser reserves the right to change the event date and time without prior intimation. In case 

of any rescheduling, you shall be notified via email. 

● All tickets are non-refundable, as stated in the terms and conditions agreed to prior to successfully 

completing any ticket purchase.  

● Each ticket admits one (1) person above the age of 2 years old. Children under the age of 2 years old 

may not be permitted entry. No refunds will be provided in case a ticket has been purchased for 

children under 2 years old. 

● The organiser, the venue and the ticketing company shall not be liable for any difficulties caused by 

an unauthorised copy or reproduction of this ticket. Except as set out herein, the ticket is non-

refundable and cannot be exchanged, cancelled or returned once bought. 

● The event is subject to force majeure conditions. 

● The ticket fee is refundable in the event the performance is cancelled by the organiser. Any other fees 

in connection with the performance including parking fees, per ticket internet handling fee and per 

order processing fee shall be non-refundable. 

● The ticket is not valid for entry if the security features affixed on the ticket are tampered with. 

● Please ensure you arrive promptly at the start time as indicated on your ticket. The organiser cannot 

guarantee entry for guests who arrive late.  

● Entry to the venue will begin 1 hour before the show time indicated on your ticket. 

● Re-entry is not permitted. 
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● The venue provides no parking facilities. 

● Your belongings may be searched on entry to the show for handheld cameras, professional filming 

equipment, hazardous, flammable, explosive, poisonous, toxic, narcotic / hallucinatory and / or illegal 

materials (“Prohibited Items”). You consent to such searches and waive any related claims that may 

arise. If you elect not to consent to such searches, and / or are found in possession of Prohibited 

Items, you may be denied entry to the show without refund or compensation. 

● Smoking, consumption of alcohol and other banned items / substances are strictly prohibited at the 

venue. 

● No cans, tins, bags, lighters, matches and flammable items, illegal or hazardous substances are 

allowed inside the venue and the seating area. 

● A ticket holder grants the organiser the right to use, in perpetuity, all or any part of the recording of 

any tape made of the holder’s appearance on any channel for broadcast in any and all media globally 

and for advertising, publicity and promotion relating hereto. 

● The organiser shall not be responsible for any claims, demands, causes of action, injury, losses, 

liabilities and expenses resulting or arising as a result of the event or any part of it. 

● First aid / medical facilities will be provided, however, the organiser and the venue do not take any 

responsibility for any medical problems arising. 

● The use of audio and/or video equipment including still cameras and any recording equipment is 

strictly prohibited.  

● All electronics including cell phones must be switched off inside the venue once the performance 

commences. 

● The laws of the Republic of India will apply to these Terms and Conditions and courts of Mumbai will 

have exclusive jurisdiction in relation to the Terms and Conditions. 

● The views expressed by the artist either in course of their performance, or on their social media 

channels, or any third party channels and platforms, online or offline or otherwise (collectively, 

“Channels”), are solely their own and neither do they represent those of BookMyShow nor are they 

endorsed in any manner by BookMyShow, its associates and affiliates. 

● The organiser shall not be held liable or responsible for any violation of intellectual property rights 

that may arise out of any artist performance. 

● Your cooperation is solicited. 

● All secondary performances (if any) and line-up are subject to Artist's discretion. 

● In order to maintain high quality of user experience, Bigtree may collect certain information (including 

but not limited to personally identifiable information) from you such as name, e-mail address or 

telephone number at the time of booking/registration/payment. By agreeing to these Terms and 

Conditions, you hereby give your consent to Bigtree to collect, receive, possess, store, deal and 

handle all information as provided herein for its own purposes. 

● These terms and conditions are subject to change from time to time at the discretion of the organiser. 

● By registering yourself on BookMyShow, you hereby expressly agree to the above terms. 

 

COVID SAFETY GUIDELINES 

● Owing to the recent conditions surrounding the COVID-19 pandemic, as a precondition to gaining 

access to the venue you are required to be vaccinated and may be required to display your COVID-19 

certificate at the venue as per the various norms and regulations prevailing in the said state. The 

venue provider and governing authorities reserve the right to exclude any user from the venue if 

there are sufficient grounds to believe so for failure to abide by the protocols. You agree to exit 

without protest or refund. Users are required to check the restrictions as applicable in their state. 
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● Use of masks is mandatory at all times and the visitors are required to maintain social distancing 

norms. The venue and Bigtree reserve the right to change / modify the Terms and Conditions. 

● This show is open and accessible only for persons that have been vaccinated against COVID-19. You 

may be asked to show the documentary proof or certificate of your COVID-19 vaccination at the 

venue. You agree to assume all risks, hazards, and dangers arising from or relating in any way to the 

risk of contracting COVID-19 or any other communicable disease or illness, or a bacteria, virus or 

other pathogen capable of causing a communicable disease or illness, whether occurring before, 

during, or after the show, however caused or contracted, and voluntarily waive all claims and 

potential claims against the organiser. 

● BookMyShow and the organiser reserve the right to refuse admission or to eject a ticket holder or 

visitor appearing to be intoxicated, under the influence of drugs, showing signs of COVID-19 including 

a high temperature or a persistent cough, refuses to wear a mask when required to do so, and / or is 

otherwise behaving dangerously or inappropriately, or for any other behaviour likely to cause 

damage, injury, and / or nuisance at the show. 

● Bigtree does not assume any responsibility with regards to any injury or complications due to COVID-

19 accrued as a result of your participation. 

● The above guidelines are currently mandatory for Delhi / NCR, Maharashtra and Karnataka.  

● These Terms and Conditions may vary depending on the state where the show is held and are subject 

to changes. 

 

 
 


