
Terms and Condition of Kotak Digi Delight 

 

Offer: 

Customers will get flat Rs.50/- Amazon Voucher if they fulfil the below criteria:-  

1. Login to the Kotak Mobile Banking App and do 1 financial debit transaction (Bill 

Payment/Recharge/Fund Transfers/FD/RD) of minimum Rs.100 between 21st July 2024 -20th 

September2024. 

 

2. Complete debit transaction(s) on (Bill Payment/Recharge/Fund Transfers/FD/RD) on Kotak Mobile 

Banking App only, with minimum value of Rs.100/- between 21st July2024 – 20th September 2024. 

 

3. Everyday first 100 customers will be eligible for the vouchers.  

 

How to avail the offer: 

 Login to the Kotak Mobile Banking App and do 1 financial debit transaction (Bill 

Payment/Recharge/Fund Transfers/FD/RD) of minimum Rs.100 between 21st July ’24 (00:01 AM) 

– 20th Sep’24 (11:59 PM). 

 Everyday first 100 customers will be eligible for the vouchers.  

 All Kotak bank customers who have already registered on the Kotak Mobile app are eligible for 

this offer. 

 Customer will be eligible for this offer once in every month during offer validity period. 

 Customers who fulfil the above criteria will be eligible to receive an Amazon Voucher of 

Rs.50/- Vouchers will be shared with winners on/before October 31st, 2024.  

 

Terms and Conditions of Offer: 

1. This offer extends to select Customers (“Customer”) of Kotak Mahindra Bank Ltd. (“Bank”) who 

Login and transact on the Kotak Mobile Banking App where (Bill Payment/Recharge/Fund 

Transfers/FD/RD) are available as payment options. Employees of Kotak Mahindra Bank Ltd. 

(“Bank”) or its associate companies will not be eligible for the voucher.  

2. Validity of the offer is as mentioned in the SMS/email communication sent by Bank to the customer. 

The campaign period is 21st July’24 (00:01 AM) – 20th September’24(11:59 PM) (“Offer Period”).  

3. This offer is exclusively for select Bank Customers only and they should Login from their Kotak 

Mobile Banking App and make the transaction via (Bill Payment/Recharge/Fund Transfers/FD/RD 

for qualifying debit transactions from their respective Kotak Mahindra Bank Account. Offer is 

available to select customers only.  

4. Everyday first 100 customers will be eligible for the vouchers.  

5. Participation in this offer is voluntary.  

6. Any person availing of this offer shall be deemed to have read, understood and accepted these 

Terms and Conditions. Bank merely facilitates its Customers to avail the Offer and it is in no way 

concerned or connected in respect of the terms and conditions of Amazon. 

7. Debit Transactions are deemed eligible or qualified, when the Customer uses Kotak Mobile Banking 

App to make a successful transaction (Bill Payment/Recharge/Fund Transfers/FD/RD  

8. Offer is only applicable for login and do 1 financial debit transaction (Bill Payment/Recharge/Fund 

Transfers/FD/RD) of minimum Rs.100 from 21st July to 20th September 2024 (between 00:01 am 

to 11:59 pm). Each Customer will be eligible only once every month during the Offer Period.  

9. Customers have to login to the Kotak Mobile Banking App in between 21st July to 20Th September  

( between 00:01 am to 11:59 pm) and complete 1 successful debit transaction via (Bill 

Payment/Recharge/Fund Transfers/FD/RD), with minimum debit transaction value of Rs.100/- 



10. Customers who are registered for transactions (Bill Payment/Recharge/Fund Transfers/FD/RD via 

Kotak Mobile Banking App) but blocked / locked due to variable reasons are required to unblock / 

unlock their Kotak Net/Mobile Banking access by using online password generation facility on 

www.kotak.com or by visiting the nearest Kotak Bank branch or by calling up 24hours Customer 

Contact Centre at .1860 266 2666 (call charges applicable)  

11. The Bank reserves the right to disqualify any Customer from the benefits of the Offer if any 

fraudulent activity is identified as being carried out for the purpose of availing the benefits under the 

Offer.  

12. Bank reserves the right, at any time, without prior notice and without assigning any reason 

whatsoever, to add/alter/modify/change or vary all of these terms and conditions or to replace, 

wholly or in part, this offer by another offer, whether similar to this offer or not, or to extend or 

withdraw it altogether.  

13. The decision of the Bank in all matters in connection with and incidental to this offer is final and 

shall be binding on all persons.  

14. Winners will be announced for time period on/before 31st October 2024  

15. Voucher will be shared on/before 31st October 2024  

16. Only successful debit transactions will be considered as eligible transactions. Refunds / 

Cancellations/Reversals will not be considered as eligible transactions  

17. Only those transactions will be considered as eligible transactions which is in accordance with 

Terms & Conditions of this offer.  

18. Bank shall not be liable in any manner whatsoever for any loss/damage/claim that may arise out of 

use or otherwise of any goods and services availed by the Customer under the Offer.  

19. The offer is valid only for Customers of the Bank who are eligible and should be at least 18 yrs. of 

age or above.  

20. Disputes, if any, arising out of or in connection with or as a result of above offer or otherwise relating 

hereto shall be subject to the exclusive jurisdiction of courts at Mumbai, irrespective of whether any 

other court or tribunal has concurrent or similar jurisdiction  

21. Customer queries regarding voucher will be addressed only up to 45 days after the offer period. 

Queries regarding the campaign will only be addressed up to 60 days from the last date of campaign 

22. The Offer is non-transferable, non-encashable and non-negotiable. 

 


