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Kotak Mahindra Bank UPI on CC campaign T&Cs 

 

If your credit card UPI transactions on any payment app (PhonePe, GPay, PayTM etc) 

are getting declined, please follow below steps: 

1. Open the payment app on which you are facing the issue 

2. Find your Kotak RuPay Credit card  

3. Delete the Kotak RuPay credit card account from the payment app 

4. Link your Kotak RuPay credit card again 

5. Once linking is complete and UPI PIN is set you will be able to transact again 

Offer – On successful re-linking you are eligible for a cashback of flat Rs. 50 on your first 

transaction  

 

Offer terms and conditions 

 No minimum transaction value 

 Offer is applicable for the first 50,000 customers 

 Transaction to be made on UPI via Kotak RuPay credit card only 

 Offer valid only once per customer 

 Cashback will be posted to your credit card account by 30th May 

 Offer period 18th March to 18th April 2024 

 This Offer is made solely and entirely by Kotak Mahindra Bank RuPay credit card 

holders  

 Participation in this offer is voluntary. 

 Only customers which have received this promotion SMS/Email are eligible for this 

offer 

 The Offer is non-transferable, non-encashable and non-negotiable. 

 The Bank reserves the right to disqualify any Customer from the benefits of the Offer 

if any fraudulent activity is identified as being carried out for the purpose of availing 

the benefits under the Offer. 

 Bank reserves the right, at any time, without prior notice and without assigning any 

reason whatsoever, to add/alter/modify/change or vary all or any of these terms and 

conditions or to replace, wholly or in part this Offer by another offer whether similar to 

this Offer or not or to extend or withdraw this Offer altogether.  

 Disputes, if any, arising out of or in connection with or as a result of above Offer or 

otherwise relating hereto shall be subject to the exclusive jurisdiction of the competent 

courts / tribunals in Mumbai. 
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